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Agency Application Availability Report 
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Total Time to Resolution Critical Report 
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Time to Initial Contact Critical Report 
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Time to Initial Contact High Report 
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First Contact Resolution Report 

Goal 65.00% Met YTD Avg
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 Trend 
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Medium Resolution Time 
 Trend 
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High Resolution Time 
 Trend 
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Trend 

Critical Goal in Hours YTD Avg
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Critical Response Time 
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Trend 
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